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Tips & Tricks


If you are having difficulty accessing the mobile site, be sure to enter the full
address: www.gonwo.ca (including ‘www’)



Your login and password is the same and will work with both the full desktop and
mobile site.



When adding or updating resources be sure to enter at least the “City” the
resource is located in so that it is searchable by community.



Android Phones using interface version 2.2 or 2.3 may find some drop down lists
do not function when editing a record. If you select the previous cell and then
use the “Next” button on your keyboard it may activate the dropdown.



Some assets that can be found using the search function are “Not on Map”.
These assets do not have a physical location assigned to them. If you know
where this asset is located, please help us by Updating the Asset.

1

Searching for Locations or Events
Assets can be easily found using the “Search for a
location or event” function.

The Search form will come up. With the mobile page,
assets are only searchable by Name.
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Searching for Locations or Events
All search results will be returned below the search
form.

As with the full version of the site, more details
regarding the asset can be found by clicking
“View Details”
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Finding Events on Specific Dates
You can also easily search for events taking place within a certain time period.
Select “View the Event Calendar”.

An Upcoming Events form will come up. Complete the
From and To dates for your scheduled trip (calendar will
pop up when you click on these boxes), then select Find.
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Finding Events on Specific Dates
All of the events for your selected time period will be
shown.
*Please note, the events are not sorted by community.
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Creating an Itinerary and Generating Directions
As you find places you want to visit, you can add them to
your itinerary by selecting “Add to itinerary”!

Once you have selected this, the icon will change to a
green check mark.
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Creating an Itinerary and Generating Directions
Once you have selected all of the locations you want to visit
on your trip, you can select “View itinerary”.

This will display all of the locations you have chosen.
On this page you can easily change the order in which you
want to visit these locations by using the “Up” and “Down”
arrows to the right of each location.
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Creating an Itinerary and Generating Directions
Once you have the locations in the order you like, you can
select “Get directions”

This will generate driving directions to travel from one
location to the next based on the order of your itinerary.
If you are unhappy with the order of your itinerary, you
can also go back to your itinerary and modify it.
With the mobile version of the site, directions are not
available on the map view.
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Using the Map View
If you are planning on visiting an area you can find all the
assets available on the “View Map” page.

You can zoom in or out on the map using the “+” and “-“
buttons.

**“Pinching” the map view may not work on some
mobile devices with Android operating systems.
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View Communities
If you are planning on visiting an area you can find
overviews on the “View Communities” page.

There is information available by district; and after
selecting a district, information on communities is also
available.
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Registering as a User on www.GoNWO.ca
Registering as a user is easy and only requires you to provide a minimal amount of
information! By registering as a user, you will be able to add places that you have
found for everyone else to enjoy, or if we’ve made a mistake on asset information you
can update it.
To register, simply select “Register”.

The User Registration form will come up.

You will be asked for only a user name, email address,
password, and password recovery question and answer
– and you’re done!

11

Adding an Asset to www.goNWO.ca
Have a great place you want to share? You can add it to www.goNWO.ca in a few easy
steps!
Complete the steps to create a Login to the site.

The option to add a new cultural resource will appear on
the home page once you have logged in.
Select “Add a cultural resource”
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Adding an Asset to www.goNWO.ca
With the mobile version of our site, there are a couple of
options for adding an asset.
You can use the map view to zoom in and select the location
of the resource. The closer that you can zoom in the better
– no marker will appear, it will simply locate the asset at the
location tapped on the map.
Alternately, if you are currently at the location of the asset,
you can use your phone’s GPS to locate the resource using
the “Locate Me” function.

You will have to give the site permission to access your
location function for the first time only.

You phone will populate latitude and longitude for your
current location.
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Adding an Asset to www.goNWO.ca

Once you have located your asset, the resource information
form will come up in the information bar. To provide the best
experience possible for other site users, it is recommended
that you fill this form in as completely as possible.
Form Fields:
Resource Name: Primary name of business/park/club/etc
Alternative Name: Any other commonly used name ie. A
less formal name or initials
Primary Category: The categories available are:
 Community Organization
 Creative Cultural Industries
 Cultural Heritage
 Festivals and Events
 Natural Heritage
 Spaces and Facilities
 Cultural Occupations
 Schools
 Community Facilities
 Hospitality
 Agriculture
 Culinary Resources
 Religious Organizations
 Information and Communications Technologies
Primary Subcategory: There are approximately 300 different subcategories available.
Choose the one that best describes your businesses primary
purpose.
Secondary Category: The same options as categories.
** If you do not select a secondary category, it will default to
“Community Organizations”
Secondary Subcategory: Again, the same options as primary subcategory.
**If you do not select a secondary subcategory it will
default to “Parks”
Description: This is a description of the services, products or features of the asset.
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Adding an Asset to www.goNWO.ca
Primary Contact: The name of the preferred contact person.
Primary Contact Title: The title of the preferred contact person.
Physical Address: These fields are to describe where the asset is located (not
mailing address). At the very least, the “City” field must be filled
out to ensure that the asset is searchable by community.

Visitor Contact Options: Please provide as much information as possible.
Completing the social media addresses will enable their
icons and links to appear on the asset listing.
Event Details: For events with set dates, please complete these fields.
Keywords: These words will be searchable and you are encouraged to include as
many key words or terms as applicable to ensure your asset will be
found. Words should be separated by a comma.
After completing as many fields as possible, select “Save Resource”
If you would like to include any photos on the listing, click on “Upload File”, if not, click
“Finish”.
**Photos to be attached should be in .jpeg format and 500 x 333 pixels for optimum
display on the site.
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Using Offline Storage for GPS Coordinates

If you are at a great location, but would prefer not to upload
the location at this time, you can also save the location to your
offline storage and add the resource later.

This may be useful if you have limited connectivity, or if you
would like to add more information than you have available at
the time, such as phone numbers, addresses or webpages.
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Updating an Asset on www.goNWO.ca
If you have logged into the mobile site, you can also update
any errors or add more information to assets.
When viewing details of an asset you can update it using the
“Update It” button at the bottom of the details page.

This will again bring up the Resource Information page for updating.
**Please note that any suggested changes will not take effect until they have
been reviewed by our technical support specialists.
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