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1.0    POLICY

 
 
1.1 The City of Dryden is committed to providing a healthy and safe work environment for 
 all employees. As part of the Health & Safety Program this policy and procedure will: 
  

(a) protect all employees and contractors from overexposure to heat while working 
in hot environments at a City of Dryden workplace; 

(b) promote awareness of heat related illness and educate on the early warning 
signs and subsequent treatment; and, 

(c) reduce the risk of illness, injury or fatality from heat related disorders and 
illness (hyperthermia) at City of Dryden workplaces.  

 
 

 
2.0    DEFINITIONS

 
 
2.1 As used in this policy, the following terms shall have the meaning as indicated: 

 
Heat Cramps – a heat-induced condition that causes heavy sweating that drains a 
person’s body of fluids and salt.  This results in painful cramps in the arms, legs 
and/or stomach which occur suddenly at work or later at home.  Heat cramps are the 
early symptoms of more serious heat related illnesses.  
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Heat Exhaustion – a heat-induced condition that results in a body temperature over 
38°C and may cause any of the following: 
 
(a) cool moist skin; 
(b) heavy sweating; 

(c) headaches, dizziness, light-headedness or fainting; 
(d) weakness and/or weak pulse; 
(e) mood changes, irritability, confusion, feeling tired; 
(f) upset stomach, nausea and/or vomiting 
(g) extreme thirst; 
(h) This condition is life threatening. Seek immediate medical attention. 
 
 

Heat Rash – a heat-induced condition when the skin's sweat glands are blocked and 
the sweat produced cannot get to the surface of the skin to evaporate. This causes 
inflammation that results in a red bumpy rash which may include severe itching. Small 
blisters may also develop and medical treatment may be required if the area becomes 
infected. 
 
 

Heat Related Illness/Stress – a heat-induced condition when the body is unable to 
cool itself by sweating. Several heat-induced illnesses such as heat exhaustion or heat 
stroke can occur, and can result in death. Heat-related illness is the result of your 
body gaining heat faster than it can cool itself down. 
 
 

Heat Stroke – the most severe, is a heat-induced condition that results in a high 
body temperature (over 41°C) and causes any one of the following: 
 
(a) weakness, confusion, emotional upset or strange behaviour; 
(b) hot, dry skin with no sweating; 
(c) fast pulse; 
(d) headache or dizziness; 
(e) lose consciousness; 
(f) seizures or convulsions (life threatening) 
(g) This condition is life threatening. Seek immediate medical attention. 

 
 

 Hyperthermia - is overheating of the body. 
 
 

Sunburn – overexposure to the sun that results in red, painful, or blistering and 
peeling skin. 
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3.0    PROCEDURE

 
 
3.1 To reduce heat exposure Management will: 
 

(a) Identify and assess the demands of all jobs for hot work environment and heat 
stress; 

(b) Control heat at its source through the use of insulating and reflective barriers; 
(c) Reduce hot temperature and humidity in enclosed buildings through air cooling 

systems; 
(d) Provide air-conditioned rest areas in enclosed City facilities; 
(e) Provide cool work areas, where possible; 
(f) Reduce the physical demands of work through mechanical assistance (e.g. 

hoists, lift-tables); 
(g) Schedule strenuous work to cooler times of day; 
(h) Increase the number of rest breaks for workers that may be needed due to 

heat conditions; 
(i) Ensure workers have easy access to a cool drinking water source and remind 

workers to drink one cup of water every 15-20 minutes on hot days; 
(j) Provide canopies or cabs on vehicles and heavy equipment; 
(k) Provide all outside workers with sun screen, sun safety glasses, and either hard 

hats or wide brim hard hats; and, 
(l) Train workers to recognize the signs and symptoms of heat related illnesses.  

 
 

3.2 To reduce heat exposure Workers should: 
 

 (a) Rest regularly, use shaded areas for breaks whenever possible; 
(b) If working outside, wear light, loose clothing that allows for free air movement 

and sweat evaporation; and wear lighter colours that reflect heat vs. absorbing 
it. Block sun if possible; 

(c) Drink enough water to replace fluids lost through sweating.  On hot days, two 
glasses of water before starting work and one glass every 15-20 minutes while 
working; 

(d) Recognize the signs and symptoms of heat-related conditions and if 
experiencing any, report them to their supervisor immediately. Monitor yourself 
and coworkers; 

(e) Avoid caffeinated or high sugar drinks or heavy meals; 
(f) Be aware that personal protective equipment or clothing can increase the risk 

of heat stress; and, 
(g) Use cooling fans or air conditioners where possible. 
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3.3 Supervisors/Managers will ensure that the following actions are taken should workers 
develop any of the following heat-related symptoms or illnesses: 

 
(a) Heat Cramps: 

(i) Rest in a cool area; 
(ii) Loosen clothing to allow blood flow to affected areas; and 
(iii) Drink cool water, sprinkled with salt if possible. 

 
(b) Heat Exhaustion and Heat Stroke: 

(i) Call 911 and obtain medical attention immediately; 
(ii) Move worker to a cool shaded area and if possible have them lie down; 
(iii) Loosen or remove outer or tight clothing; 
(iv) Fan and cool worker with cool water via sponges and/or spray; and, 
(v) If conscious, give worker cool drinking water, sprinkled with salt if 

possible. 
 
 Any heat-related conditions must be investigated and reported as per City 

of Dryden Incident Investigation Policy & Procedure HR-HS-08. 
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